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jabatan  unluk rekpanden.  Unit-unit analisa  i&h tradiri chipada  w jaba.tan
ptmdidikan  dariprda  k&pan&pan  t&to,rbgbagirn, l&G dan  perempuan.  Metodalogi
kajiau  meam  saal  s&d& yang meqggumakan  &ala  UkwL  hya die&&an
aendiri kepada responden. Madumti  yang tchpit  dianaliutan  mengglrmd;an  slat  dan
cam statim  termas& akt  wperti  Y-Test’, ‘one-way ANOVA’,  ‘Pearwm correlation
Analysis’ dan ‘Mu@ile Regreseiom’  untuk  mmetalkan  sig&hnnya  perhubungan di
aotara  perkara  yang dike& paeti  dengan  kesxiaran  PKhL
hi addah  mexupakam dorongpl  oleh mhat  penyelidik untuk  menjahkan  kajian ini
bckdmandulganPK.My~di~kedalampcrkhiQaatanawamsejaktahun
1992. PSnsip-phip  PKMyzmg dibeai  penckanan  d&m pttxkc%g  awarn  itu  adalah:
(1) S~wP  perrgurusan ataam,  (2) Pcraucqan  &ate&  ku&, (3)Menflasnakan
pelt,  (41  liithn h P**  (5) Sem=@  berp=Aan, (6;) W
pwlzaag  dan (7)Kepastiankualiti
Hasil ksjian ataana  0 bahawa tidak a& wujud perbezaan  di antara
kakitangatl~dankakitaugaclpatgmpuan meqgemti  penqxi  Wan PKM.
Dhiapati  juga aemua  kakitangan ~perrsepsiy~-~ kesedamn
PKM  WsLRlInra~~Y -,n,~pakrhwinan,,~tanh
sekto&ahagh jab&m merelca  berbeza.  W&I  b@manapcm,  kelayakan  per&&an
dantshajrjswatanrespandentdahme~anhubunganyaagpositifdansignifikat
Datipada  hail  ka.jian  ini  suatu  kesimpuh  y a n g  dapat dibuat  ialah: kelayakan
pcmdidikan dan  t&hap  perkhidmatan  sttaf  ada kaitannya  chgan kesedaran  PKM  secara
pasitif  dan si@fikaa  Secara umumnm  kakhgzm  y a n g  bgkc;hrwan  ijti
memegang  jawahn  sekurang-hangnya  penagmwan jmda hhap  mdah.  Faktm
pendidikan  tiuggi  dm tahap  jawatan inilah  yang menanjuwan  bahawa kcsbdaran  PISh4
mereka yang positif.
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ABSTRACT
This study athmpts to investigate the  cob of TQM awmess  among the civil
nervanta in the  State Educatim  Headquarha  in Ku&in&  Sarawak.  Specificalty,  the
studyat&mptitofimIm#thcreh&nship~tbeTQM awarwless  with the:
gender, ajp, ethnic group, ma&al  status, e&cation  cplificatioa,  job position  hgth  of
service and depatment  8ector~wction  of he mspmdcnb.  The units  of analysis  wm the
ntaffaftbe  education department hrn all eight sectors  and sedions, male and female.
Theresear~mednodologyatiliocdwasasunveybasedonapgsonallydietributbd
questionnaire which irwnpcuakly  used Iikert  SC&S.  The  resuhaat  inform&on was
aualped  by applying the statistical tools and techniques including  t-Test, onsway
ANOVA, Pearmn  Correlation Ana@ytis  and Multiple wi to determine the
ni@cauce  of the relationship afthe  itut~  u&x  hwe&igath~  with  TQM awareness.
The  stdy was nmthted by the interest  of the researches following the in&u&&ion  of
TQM in the civil  service since 1992  The TQM principh  emphAzed  in the c&&r
went:  (1) Top management support,  (2) Strategic quality phnn&  (3) Custorr~
focus, (4) Team work, (5) Training and rr=copition,  (6) Pexfixrnance  measurement,
and (7) Qlaiity assurance.
The majar iin-  of the tiy meakd  that thmz was  no diEknmce  in the TQM
awaxness peAved  by male sod  female s&N.  The findings fhrthcr  showed that the
daff  perceived  equal TQM aware-  brespectiw of their age-, ethic group, marital
BMUB,  length of service aad departmental secWsect&s  they belrmged  to. However,
the eclucatiod  qualificatin and job position of the  respond&s  did indicatt  a posilive
aud  sigaifjcant  rtthkmbip  with the TQM awmmess.  The findings further  ellaboral-cd
tbataIlthcsevenTQM~les~showap~~andsigaiificantcorrelationwith
the TQM awareness. The  best predictor  of TQM awareness was team  work followed
by (h  m&l- focus, quality assuriuxe,  training & l’rxclpiiion,  Ski@&  quality
pdanniqg, perfo- measurement and top- fwPm*
The  fin- cmciu&d  that  educational qualification  and job position  were in&~
related. Those who were grada&  held the post rxf at least  knver  mani#emenL
GetmmUy,  it was  this manamt  group that ahowed  positive  TQM awareness with
respecttoth&reducatioruilcpaWca~~~bpositioninthc&parbmeart.
3..
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INTROIXJCTION
Tbjsrescarchisco~fortheircldemicpurposeofmerraocaFchertomedthe
@al  fidihent of the requirements for the Masters  Degtxe  Programme  in
Management. It is indeed  uot a research  for any other orfgmiaati~  ta use.
1.1 Cootext  of The Study
mllreh pareats,  M teahans and politicians  lwve  probabky  always  hem
interested in resulti  oMained  at a schd,  it  is only recendy th;lt the  quality of e&u&i011
ham become  an issue of commm  concern (Stemamen,  1995). Many in the developed
cdes  - maybe  in some developing  cauttrjes too - have been  worried b two
tikhhhg bends iu their educaliou  ss”Jtetll9,  i.e. a thteridm  in the quuB@  uf
ee?iu&m (par&d* at fhe lower levels) and a pm&g  mtisaud  be&was
tdimdoa  ad eaqdky~t,  These are ccmmm  perceptions among educational
pkmners  and zuldhdm, on the oue  hand, and recipients and usem  of education, on
the othex  (MM, 1995). However, our Education Mini&y may be aware of the
quality of our education system  and ahmys ever ready to improve it now and then. In
fact, the quality of auf e&cation is detemrinex  by tht policy-nlakm  and planners  at the
Minisbry IeveL  The pmcess of implementation  is cm&d  out at V&us  state and local
education depdmentq  andthen inwh schools.
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